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SPEN VALLEY SPORTS COLLEGE
Student Appeals Policy

Aim: To enable you to enquire, question or appeal against an assessment decision. 

To attempt to reach agreement between yourself and the assessor at the earliest opportunity.

To standardise and record any appeal to ensure openness and fairness.

To facilitate your ultimate right of appeal to the awarding body, where appropriate.

To protect the interests of all learners and the integrity of the qualification.

In order to do this, the student will:

· Discuss with their tutor in the first instance, if they are unhappy about an assessment decision.  This will give your tutor the opportunity to explain how and why the decision has been made.
· If you are still in disagreement with then the parent / guardian should make a formal appeal in writing to the Centre Examinations Officer outlining your grounds for appeal.  The Exams Officer will pass a copy of the appeal to the Quality Nominee and the Programme Lead IV for consideration.  Written feedback to the student will be within 12 working days.

· If this fails to resolve the problem, the Quality Nominee along with a Senior Leader will consider all evidence and report to all parties involved within 12 working days.

· It is not envisaged that the matter would not be resolved by this stage, but should the problem not be concluded satisfactorily, then Edexcel will be approached.  The decision if the examination board at this time will be deemed by the centre as a conclusion to the matter.
This policy will be reviewed every September by the BTEC Quality Nominee.
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