Complaints Policy

Rationale

Complaints addressed to Spen Valley Sports College will be treated as a means of putting things right and providing a better service.

Defining a Complaint
A complaint may be made by:
a student


a parent



a member of staff



a Governor



a member of the public



a group of any of the above



the Education Service

A complaint may be:


a criticism of school policy and procedures



about the curriculum



allegations about the behaviour of students or staff

It must be noted that issues concerned with Child Protection will be handled in accordance with procedures set out in the LA Code of Practice for ‘Allegations of Abuse against Employees in School’ and the Child Protection Policy.

Outcomes of Complaints
It must be recognised that there are different outcomes from a complaint.  Upon investigation the outcome may be:
· No basis for complaint.
· Apology to complainant for misunderstanding – school/service may change system.
· Apology to complainant – disciplinary procedures and performance monitoring entered into.
Practice

· It is the view of the Governing Body that as a consequence of the Education Reform Act 1988 complaints about the school and individuals working within the school should:

· first be taken to the Headteacher.
· if the complainant is not satisfied with the process, then to the Governing Body.
· if the complainant is still not satisfied with the process then to the Education Service.
· Complaints managed by the Headteacher will follow the Guidelines for Headteacher Procedure ED/5/08.
· Complaints managed by the Governing Body will follow the Guidelines for Governing Body Procedure ED/5/08
· Complaints managed by the Education Service will follow the Education Service Procedure for Complaints Relating to Schools ED/5/08.
· Complaints against the Headteacher are managed by the Governing Body in the first instance and will follow the Guidelines for Governing Body Procedure ED/5/08.
· If the investigation following a complaint proves the complaint to be serious then there may be a point at which the issues being addressed will move to one of the other procedures (discipline, grievance, competence).
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